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FEATURES

Can Meetings Fix My Problems?
Canadian associations have revealed that one of their
most critical concerns is member engagement. Some are
struggling to survive. How can speakers and organizers
join together to help associations engage their members
and be more effective?

The Ergonomics of Gastronomics 
Food is often a source of complaint, but it does not nec-
essarily add a lot of overall value to meetings. Providing
meals that appeal to a broad range of personal and
health-related preferences and intolerances can be
daunting and expensive. Is it time to revisit the empha-
sis placed on food?

“I don’t like being here!”
Meetings have always been viewed as a forum for extro-
verts. If we accept the premise that 30 to 50 per cent of
the population is represented by introverts, then what
are meeting planners doing to accommodate them? 

DEPARTMENTS

ASK THE EXPERT
Who Plays the Heavy?
Who is responsible for dealing with negative meeting
behaviour? From hecklers to out-right refusal to partic-
ipate to wait staff, who owns these problems and what
can we do about them?

SPEAKING OF ROI
Bums in Seats
No matter how we disguise discussions regarding meet-
ing attendance, it all comes down to bums in seats. So
how do we drive the bottom line?

MAKING MEETINGS EFFECTIVE
Leaving the Shallows for Deeper Water
We examine how to promote deeper debate and critical
thinking at meetings through speakers’ corners,
debates, effective use of Q&A and even contrarian
speakers.

TECH TALK
It’s Not Easy Being Green
Is the emergence of new e-technologies like QR codes,
online documents, e-brochures, e-books, etc. making
meetings easier or more complicated? Does it end in par-
ticipant overload? Are they truly cost effective?

And, our other regular departments including
Industry News, IMPACT Players and Funny Business.

PLUS, OUR SPECIAL SUPPLEMENT – THE NIAGARA REGION

Speaking of IMPACT is published bySpeaking of IMPACT is published for

Cutting Edge Communications Inc.
201–1200 Pembina Hwy, Winnipeg, MB R3T 2A7
PHONE: 204•669•2377 FAX: 204•669•2336
TOLL-FREE: 866•669•2377
www.cecommunications.ca Canadian Association of Professional Speakers

www.CanadianSpeakers.org

DISRUPT


